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24 Hour Toll Free Call Centre 1800 345 3477

This card is only for identification purpose and is not an authorisation to proceed with the freatment or a
guarantee far payment.- Subject to the terms and conditions of the underlying insurance policy, this non
transferable identification card valid at selected hospitals will enable you to avail Cashless hospitalisation only
on the basis of preauthorisation issued by Heritage Health Insurance TPA .- In Case preauthorisation is not
issued,the policy holder / beneficiary will be required to make payments to hospital and submit the claim to
Heritage Health Insurance TPA for a possible reimbursement.- All preauthorisation and/or settlement of claims
is subject to the terms and conditions of the relevant policy. Please note the following

1. This soft copy of Identity card is valid for identification when printed andpresented with a valid proof of
identity at any Network Hospital.

2. All non admissible expenses incurred have to be paid directly to the hospital by the employee.
3. This card is valid only for hospitalization in India.

4. Please take a print out of this e-card, sign it and hand over the same to the hospital authorities, while
availing the cashless hospitalisation facility.

5. Along with this card acceptable proof of identity such as Id card issued by the employer / Passport /
Driver's Licence / Ration Card / Voter's ID Card / PAN Card should be presented at the Hospital.

For Claim Forms & Complete List of Network Hospitals, visit the following URL: https://heritagehealthtpa.com/

Ragd Office: Mclecd House. 3 Metaji Subhas Road, Kolkats - 700001
Helpling: (033) 2248 4648, Emergency Helplne: (133) 2243 G026, Taol fres © 1800 345 3477
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